
Facility Name: REDACTED Service Request #: REDACTED

Serial # REDACTED Service Type: PlannedEquipment ID: REDACTED 

Product Description: SIEMENS SYMBIA S Model: SIEMENS SYMBIA S Initial Equip Status: Up

Contact Name: , Contact Phone: Contact Email:

Problem Description: PM Jan 2020 Open Date/Time(ET): 16-Dec-2019 21:51

Closed Date/Time(ET): 16-Jan-2020 12:34

Labor:

Activity# Date Start Time (ET) End Time (ET) Total Hours Billable Standard
Hours

Billable Overtime
Hours

Billable Premium
Hours

1-484158069187 14-Jan-2020 14-Jan-2020 13:00 14-Jan-2020 16:00 3.00 0.00 0.00 0.00

Total Activity Labor Hours: 3.00 0.00 0.00 0.00

1-485325731291 14-Jan-2020 14-Jan-2020 13:30 14-Jan-2020 16:00 2.50 0.00 0.00 0.00

Total Activity Labor Hours: 2.50 0.00 0.00 0.00

Total Service Request Labor Hours: 5.50 0.00 0.00 0.00

Travel:

Activity# Date Start Time (ET) End Time (ET) Total Hours Billable Standard Billable Overtime Billable Premium
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Hours Hours Hours

1-484158069187 14-Jan-2020 14-Jan-2020 12:00 14-Jan-2020 13:00 1.00 0.00 0.00 0.00

Total Activity Travel Hours: 1.00 0.00 0.00 0.00

1-485325731291 14-Jan-2020 14-Jan-2020 12:00 14-Jan-2020 13:00 1.00 0.00 0.00 0.00

1-485325731291 14-Jan-2020 14-Jan-2020 16:00 14-Jan-2020 17:00 1.00 0.00 0.00 0.00

Total Activity Travel Hours: 2.00 0.00 0.00 0.00

Total Service Request Travel Hours: 3.00 0.00 0.00 0.00

Parts:

Activity# Product Identifier Product Description Quantity ListPrice/Part

No Parts Used.

Activity Type: Field SupportActivity #:  REDACTED 

Final Equip Status: Up Open Date/Time(ET): 16-Dec-2019 21:51

Closed Date/Time(ET): 16-Jan-2020 12:34PO #:

Engineer Name: REDACTED 

Problem Found: none - PM
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Action Taken: cleaned and inspected

Verification Details: QA ok

Activity #: REDACTED Activity Type: Field Support

Final Equip Status: Up Open Date/Time(ET): 15-Jan-2020 14:05

PO #: Closed Date/Time(ET):

Engineer Name: REDACTED 

Problem Found: Assisted primary engineer with PM.

Action Taken: Assisted primary engineer with PM.

Verification Details: Assisted primary engineer with PM.
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